Adele Geffen Eil
159 President Ave.
Providence, RI 02906

November 24, 2002

Tom Lopatosky
19 Joslin St.
Providence, RT 02909

Dear Tom:

I’ve been meaning to write this letter for some time but for one reason or another haven’t gotten around to
it.

[ want to express my appreciation for the fine job you and your crew (particularly Steve, Todd and CC)
did painting our house this summer. It looks beautiful. More than that, however, as you know, I am a
serious gardener and am devoted to the plants and shrubs around our house. I was concerned that many
would not survive the painting. The men were aware of my concerns and were extremely careful with the
plants. In addition to doing a fine job painting the house (which is not easy — the third floor shingles and
trim are high up and difficult to get at), the men were invariably pleasant, polite, thoughtful and
conscientious.

Thanks for a great job and a positive experience.
Sincerely yours,

At

Adele Geften Eil



